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INSTITUTION RATING
INSTITUTION’S CRA RATING: This institution is rated Satisfactory.

An institution in this group has a satisfactory record of helping to meet the credit needs of its
assessment area, including low- and moderate-income neighborhoods, in a manner consistent with
its resources and capabilities.

The Lending Test is rated Satisfactory.

e The loan-to-deposit (LTD) ratio is reasonable (considering seasonal variations and taking into
account lending related activities) given the institution’s size, financial condition, and assessment
area (AA) credit needs.

e A majority of loans are made inside the institution’s AAs.
e The geographic distribution of loans reflects reasonable dispersion throughout the AAs.

e The distribution of borrowers reflects, given the demographics of the AAs, reasonable
penetration among businesses of different sizes and individuals of different income levels.

e The institution did not receive any CRA-related complaints since the previous evaluation;
therefore, this factor did not affect the rating.

The Community Development Test is rated Satisfactory.

The institution’s community development (CD) performance demonstrates adequate responsiveness
to CD needs in its AAs through community development loans (CDLs), qualified investments (QIs),
and CD services, as appropriate, considering the institution’s capacity and the need and availability
of such opportunities for CD in the AAs.

DESCRIPTION OF INSTITUTION

One Bank of Tennessee is a state chartered community bank headquartered in Cookeville, Putnam
County, Tennessee. The bank is wholly owned by BPC Corporation, a single-bank holding
company, also located in Cookeville, Tennessee. The bank received a “Satisfactory” rating at its
previous FDIC CRA Performance Evaluation, dated January 7, 2021, using Intermediate Small
Institution Examination Procedures.

One Bank of Tennessee offers a full line of standard checking and savings deposit account products
to consumers and businesses as well as various alternative delivery systems including mobile
deposits, e-statements, telephone banking, and mobile banking. In addition, the institution offers a
wide array of standard loan products to consumers and businesses, primarily focusing on home
mortgage and commercial lending. The institution currently operates 19 full-service branches and
25 automated teller machines (ATMs) in 2 AAs all located in central and eastern Tennessee. Since
the previous examination, the bank closed their Kingston Loan Production office on March 15,
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2021 and opened a full-service branch in Kingston on the same day. In addition, the bank closed the
Harriman branch on April 29, 2022. The branch closure and opening had no effect on low- or
moderate-income geographies. Both of the opening and closure were in middle-income census
tracts.

One Bank of Tennessee’s primary lending focus includes commercial and residential loans. In
addition to these products, the bank offers construction and consumer loans. The bank also offered
loans through the Small Business Administration’s (SBA’s) Paycheck Protection Program (PPP)
and originated 2,250 PPP loans totaling approximately $40 million during the evaluation period.

As of September 30, 2023, the bank reported total assets of $1.5 billion, total loans of $953 .4
million, and total deposits of $1.4 billion. As reflected in the following table, the major loan
products and primary business focus are commercial loans with 42.9 percent of the loan portfolio
and residential loans with 45.1 percent.

Loan Portfolio Distribution as of 9/30/2023

Loan Category $(000s) %
Construction, Land Development, and Other Land Loans 72,108 7.6
Secured by Farmland 14,241 1.5
Secured by 1-4 Family Residential Properties 402,899 422
Secured by Multifamily (5 or more) Residential Properties 27,775 2.9
Secured by Nonfarm Nonresidential Properties 368,079 38.6
Total Real Estate Loans 885,102 92.8
Commercial and Industrial Loans 40,735 43
Agricultural Production and Other Loans to Farmers 149 0.0
Consumer Loans 27,376 2.9
Obligations of State and Political Subdivisions in the U.S. 0 0.0
Other Loans 0 0.0
Lease Financing Receivable (net of unearned income) 0 0.0
Less: Unearned Income 0 0.0
Total Loans 953,362 100.0
Source: Reports of Condition and Income

Examiners did not identify any financial, legal, or other impediments that affect the bank’s ability to
meet AA credit needs.

DESCRIPTION OF ASSESSMENT AREAS

The CRA requires each financial institution to define one or more AAs for which examiners will
evaluate its CRA performance. The bank designated two AAs. Anderson, Morgan, and

Roane Counties in the Knoxville, Tennessee (Knoxville) Metropolitan Statistical Area (MSA) make
up the Knoxville MSA AA. Cumberland, Fentress, Overton, Putnam, Scott, and White Counties
make up the Tennessee Non-MSA AA. Each AA conforms to the technical requirements of the
CRA.



SCOPE OF EVALUATION

General Information

This evaluation covers the period from the prior evaluation, January 7, 2021, to the current
evaluation dated December 4, 2023. Examiners used the Interagency Intermediate Small Institution
Procedures to evaluate CRA performance, which includes the Lending Test and Community
Development Test. The Appendix list each Test’s criteria.

Examiners performed a full-scope review of the Tennessee Non-MSA AA after considering the
portion of the institution’s lending and deposit activity as well as the number of branches in this
AA. Examiners also applied full-scope procedures to the Knoxville MSA AA since this area was
not reviewed at the previous examination. Examiners weighed performance in the Tennessee Non-
MSA AA the most when arriving at overall conclusions and ratings since as shown in the following
table, this AA contains the greatest volume of all activities.

Assessment Area Breakdown of Loans, Deposits, and Branches
Loans Deposits Branches
Assessment Area
$(000s) % $(000s) % # %
Knoxville MSA 57,551 9.2 157 113 4 21.1
Tennessee Non- MSA 565,393 90.8 1,233 88.7 15 78.9
Total 622,944 100.0 1,390 100.0 19 100.0
Source: 2022 Bank Records; FDIC Summary of Deposits (06/30/2022)

Activities Reviewed

CRA Intermediate Small Institution Examination Procedures require examiners to determine the
major product lines for review. As an initial matter, examiners may select from the same loan
categories used for CRA Large Institution evaluations: home mortgage, small business, small farm,
and consumer loans. The following table shows the lending activity for 2022. This evaluation does
not consider any affiliate lending activity.



Loans Originated or Purchased

Loan Category $(000s) % # %
Construction and Land Development 141,512 227 274 4.6
Secured by Farmland 6,540 1.1 26 0.4
Secured by 1-4 Family Residential 188,175 30.2 1,000 16.8
Multi-Family (5 or more) Residential 12,735 2.1 12 0.2
Commercial Real Estate Loans 196,195 31.5 395 6.7
Commercial and Industrial Loans 50,027 8.0 380 64
Agricultural Loans 245 0.0 8 0.1
Consumer Loans 27.491 4.4 3.814 64.3
Other Loans 24 0.0 27 0.5
Total Loans 622,944 100.0 5,936 100.0

Source: Bank Records 01/01/2022 through 12/31/2022). Due to rounding, totals may not equal 100.0 percent

Considering the dollar volume and number of loans originated during 2022, as well as the products
commonly reviewed for CRA, examiners determined that the major product lines consist of
commercial loans at 39.5 percent by dollar and 13.1 percent by number and home mortgage loans at
32.3 percent by dollar and 17.0 percent by number. Examiners will not review consumer loans or
agricultural loans as they are not major product lines and would not materially affect any
conclusions or ratings. Bank records indicate that the lending focus and product mix remained
generally consistent throughout the evaluation period.

One Bank of Tennessee reports home mortgage loans pursuant to the Home Mortgage Disclosure
Act (HMDA). This evaluation will consider the universe of 749 loans totaling $167.8 million
reported on the bank’s 2022 HMDA Loan Application Register (LAR). However, for the years
2020 and 2021, the bank elected not to collect state, county, and census tract information for loans
not located in a MSA; therefore, examiners will use a random sampling of home mortgage loans
originated on the LAR for these years. Given the bank has two assessment areas, based on the
universe of loans using a 90 percent confidence level, examiners increased the sample size from 63
loans for each year to 71 loans totaling $9.9 million for 2020, and 72 loans totaling 12.4 million for
2021. All years of data reviewed are presented in the Assessment Area Concentration table. Since
there were no significant anomalies in performance between the years, only 2022 HMDA data is
presented for geographic distribution and borrower profile.

This evaluation considered a random sample of small business loans originated in calendar year
2022. One Bank of Tennessee originated 775 commercial loans totaling approximately $246.2
million, of which 731 loans totaling approximately $127.3 million met the definition of small
business loans. As noted above, given the bank has two assessment areas examiners selected a
sample of small business loans from each assessment area to draw meaningful conclusions. Based
on the universe of loans using a 90 percent confidence level, examiners increased the random
sample from 63 loans to 89 loans.

Below is the number and dollar volume of the loans reviewed for this evaluation.




Loan Products Reviewed
Universe Reviewed

Loan Category 4 $(000s) # $(000s)
Home Mortgage

2020 591 88,108 71 9,939

2021 718 123,335 72 12,430

2022 749 167,757 749 167,757
Small Business

2022 731 127,307 89 19,022
Source: Bank Data

Examiners considered both the dollar volume and number among the 2022 universes of loan
products reviewed when determining loan product weighting. Home mortgage loans comprise a
majority, by both number and dollar volume; therefore, examiners weighed home mortgage loans
more heavily when drawing conclusions.

For the Lending Test, examiners reviewed the number and dollar volume of loans. However,
examiners focused on performance by number of loans because the number of loans provides a
better indicator of the number of businesses and individuals served.

To evaluate the CD activities for the Community Development Test, bank management provided
data on CDLs, QIs, and CD services since the prior CRA evaluation dated January 7, 2021.

Examiners also considered any QIs purchased prior to the previous evaluation that remained
outstanding as of the current evaluation’s date.

CONCLUSIONS ON PERFORMANCE CRITERIA
LENDING TEST
One Bank of Tennessee demonstrated satisfactory performance regarding the Lending Test. A
reasonable record regarding the LTD ratio and reasonable performance for geographic distribution and

borrower profile, as well as a majority of loans originated in the AAs, support this conclusion.

Loan-to-Deposit Ratio

The LTD ratio is reasonable (considering seasonal variations and taking into account lending related
activities) given the institution’s size, financial condition, and AA credit needs. Examiners
considered the bank’s size, business strategy, and capacity relative to AA credit needs when
arriving at this conclusion. For the 11 quarters since the prior evaluation, the bank recorded a 60.4
percent average, net LTD ratio. The ratio remained stable over the review period and ranged from a
low of 54.0 percent on March 31, 2022, to a high of 67.3 percent on September 30, 2023.

The following table includes two similarly situated institutions that operate in or near the AA and
reflect similar asset sizes and lending emphasis. One Bank of Tennessee’s average, net LTD ratio
falls lower than the similarly situated institutions, but remains within a reasonable range



Loan-to-Deposit Ratio Comparison

Total Assets as Average, Net LTD
Bank of 09/30/2023 Ratio
($000s) (%)
One Bank of Tennessee — Cookeville, Tennessee 1,522,887 604
Citizens Bank — Lafayette, Tennessce 1,507,378 68.1
First National Bank of Pulaski — Pulaski, Tennessee 1,301,021 65.8

Source: Reports of Condition and Income 03/31/2021 — 9/30/2023

Assessment Area Concentration

The majority of loans and other lending related activities are in the institution’s AAs. The
following table shows a majority of home mortgage and small business loans, by number and dollar
volume, is within its AAs.

Lending Inside and Outside of the Assessment Area

Number of Loans Dollar Amount of Loans $(000s)
Loan Category Inside Outside Total Inside Outside Total
# % # % # $ % $ % | $(000s)

Home Mortgage

2020 63 88.7 8 11.3 71 7,299 73.4 2,639 26.6 9,939

2021 69 95.8 3 42 72 11,748 94.5 682 55 12,430

2022 648 86.5 101 135 749 120,669 | 71.9 47,088 | 28.1 | 167,757
Small Business

202f 76 [854| 13 [146| 8 | 17315 [910| 1707 | 90 | 19022

Source: Bank data and HMDA LAR data.

Geographic Distribution

The geographic distribution of loans reflects reasonable dispersion throughout the AAs. The
reasonable performance in both the Tennessee Non MSA AA and the Knoxville MSA AA support
this conclusion. Examiners focused on the percentages by number loans in low- and moderate-
income census tracts relative to comparative data while taking into account any performance
context issues when arriving at conclusions for the performance factor. This factor only considered
loans originated inside the AAs. Refer to each AA for a more detail discussion.

Borrower Profile

One Bank of Tennessee’s distribution of borrowers reflects reasonable penetration among
individuals of different income levels and businesses of different sizes. Reasonable performances
in both AAs support this conclusion. Examiners focused on the percentage by number of loans



made to small businesses reporting gross annual revenues (GARs) of $1.0 million or less relative to
the comparative data, as well as home mortgage

Response to Complaints

The bank did not receive any CRA-related complaints since the previous evaluation; therefore, this
criterion did not affect the Lending Test rating.

COMMUNITY DEVELOPMENT TEST

One Bank of Tennessee demonstrated a satisfactory record regarding the Community Development
Test through CDLs, Qls, and CD services. Examiners considered the institution’s capacity and the
need and availability of such opportunities for community development in the institution’s AAs.
Satisfactory performance in the Tennessee Non-MSA AA outweighed the poor performance in the
Knoxville MSA AA.

Community Development Loans

One Bank of Tennessee exhibited a moderate level of CDLs by dollar volume and responsiveness to
CD needs in the AAs.

Since the prior evaluation, One Bank of Tennessee originated 13 CDLs totaling approximately
$16.6 million. This level equates to 1.1 percent of the average total assets of $1.4 billion since the
prior evaluation, and 1.9 percent of average net loans of $807.5 million for the same period. These
levels reflects a decrease from the 4.6 percent of average total assets and 7.9 percent of average net
loans recorded at the previous evaluation.

Although there was a decrease from the previous examination, the bank’s CDLs still demonstrates
the bank’s responsiveness in supporting identified CD needs during the evaluation period.

The following table illustrates the CDLs by year and purpose.

Community Development Lending

Affordable Community Economic Revitalize or
. . - Totals

Activity Year Housing Services Development Stabilize

# $(000s) # $(000s) # $(000s) # $(000s) # $(000s)
2021% 2 3,044 1 1,719 1 1,134 2 2,617 6 8,514
2022 3 3,384 1 65 1 1,309 0 0 5 4,758
2023 YTD** 1 140 1 488 0 0 1 2,700 3 3,328
Total 6 6,568 3 2,272 2 2,443 3 5,317 14 16,600

Source: Bank data, *Activity since January 7, 2021, ** Year-to-date (YTD)

The following table shows the breakout of activities by area benefitted.




Community Development Lending by Assessment Area

Affordable Community Economic Revitalize or
. . - Totals
Assessment Area Housing Services Development Stabilize

# $(000s) # $(000s) # $(000s) # $(000s) # $(000s)
Tennessee Non MSA 4 6,251 3 2,272 2 2,443 3 5,317 12 | 16,283

Knoxville MSA 1 140 0 0 0 0 0 0 1 140

Statewide Activities 1 177 0 0 0 0 0 0 1 177
Total 6 6,568 3 2,272 2 2,443 3 5,317 14 | 16,600

Source: Bank data (7/01/2021 — 12/04/2023)

The following points highlight notable examples of statewide CDL activities:

o Affordable Housing — The bank originated a loan totaling $176,800 to rehabilitate multi-
family housing primarily for low- and moderate-income individuals.

Refer to the individual AA Community Development Test sections for CDLs specific to each AA.

Qualified Investments

The institution displayed a low level of QIs, by dollar, but was responsive to the CD needs in the
AAs.

The following table shows that One Bank of Tennessee made use of 32 QIs totaling approximately
$2.6 million, which includes 25 grants and donations totaling approximately $176,000. The total
dollar amount of QIs equates to 0.2 percent of average total assets of $1.4 billion since the prior
evaluation and 0.6 percent of average securities of $421.6 million for the same period. These levels
reflects an increase from 0.1 percent of average total assets and 0.3 percent of average securities
recorded at the prior evaluation.

The activities primarily benefited affordable housing at 91.6 percent of the dollar volume, which
demonstrates the responsiveness to identified needs occurring during the evaluation period.

Qualified Investments
Affordable Community Economic Revitalize or
Activity Year Housing Services Development Stabilize Totals
# $(000s) # $(000s) # $(000s) # $(000s) | # | $(000s)
Prior Period 2 179 0 0 0 0 1 130 3 309
2021% 0 0 0 0 0 0 0 0 0 0
2022 4 2,138 0 0 0 0 0 0 4 2,138
2023 YTD 0 0 0 0 0 0 0 0 0 0
Subtotal 6 2,317 0 0 0 0 1 130 7 2,447
g“ggﬁnzgoizm 3 86 21 85 0 0 1 5 25 | 176
Total 9 2,403 21 85 0 0 2 135 32 2,623
Source: Bank data, *Activity since January 7, 2021




The following table illustrates the QIs by area and purpose.

Qualified Investments by Assessment Area
Affordable Community Economic Revitalize or
. . o1 Total
Housing Services Development Stabilize
Assessment Areas

# $ # $ # $ # $ # $
Knoxville MSA 2 981 2 6 0 0 1 130 5 1,117
Tennessee Non-MSA 6 1,347 19 79 0 0 1 5 26 1,431
Statewide Activities 1 75 0 0 0 0 0 0 1 75
Total 9 2,403 21 85 0 0 2 135 32 2,623
Source: Bank data (01/07/2021 — 12/04/2023)

The following lists an example of a notable statewide QI:

o Affordable Housing — The bank invested in a Government National Mortgage Association
pool secured by mortgages to low- and moderate-income borrowers throughout the State of

Tennessee.

Refer to the individual AA Community Development Test sections for the QIs specific to each AA.

Community Development Services

The bank exhibited a moderate level of providing CD services, has been responsive to CD needs,
and makes services available in the AAs.

The following table shows that, since the prior evaluation, bank officials provided 46 instances of
financial expertise or technical assistance to various CD organizations. This is a slight increase from
the 43 services noted at the prior evaluation.

These activities primarily provide community services targeted to low- and moderate-income
individuals as well as affordable housing. This demonstrates the responsiveness in addressing
identified CD needs.

The following table illustrates the CD services by year and purpose.



Community Development Services
Affordable Community Economic Revitalize or
Activity Year Housing Services Development Stabilize Totals
# # # # #
2021% 1 6 6 0 13
2022 1 7 8 0 16
2023 YTD 1 9 7 0 17
Total 3 22 21 0 46
Source: Bank data; *Activity since January 7, 2021
The following table shows the breakout of activities by area benefitted.
Community Development by Assessment Area
Affordable Community Economic Revitalize or
Assessment Area Housing Services Development Stabilize Totals
# # # # #
Knoxville MSA 0 0 3 0 3
Tennessee Non-MSA 3 22 18 0 43
Statewide Activities 0 0 0 0 0
Total 3 22 21 0 46
Source: Bank data (10/21/2019 — 12/04/2023)

Refer to the individual AA Community Development Test sections for the CD service activities
specific to each AA.

In addition to the types of services listed previously, examiners also considered the availability of
services to low- and moderate-income individuals and geographies. The percentage of One Bank of
Tennessee’s branches and ATMs in moderate-income CTs exceeds the population distribution in
these areas. The following table details the geographic distribution of the offices and ATMs in
relation to AA demographics
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Branch and ATM Distribution by Geography Income Level

Tract Income Level Census Tracts Population Branches ATMs

# % # % # % # %
Low 0 0.0 0 0.0 0 0.0 0 0.0
Moderate 26 25.7 102,429 26.8 7 36.8 8 320
Middle 63 62.4 2413813 63.2 9 474 13 520
Upper 10 9.9 38,520 10.0 3 15.8 4 16.0
NA 2 2.0 0 0.0 0 0.0 0 0.0
Totals 101 100.0 382,762 100.0 19 100.0 25 100.0

Source: 2020 U.S. Census & Bank Data

One Bank of Tennessee offers hours and days of service consistent with the industry for its branch
locations. Alternative delivery systems include online banking, telephone banking, mobile banking,
and debit cards. Online banking provides a convenient way for customers to deposit checks, check
account balances, review recent account activity, transfer funds between accounts, and pay bills.
These alternative delivery systems help avail services to LMI individuals across the AAs.

DISCRIMINATORY OR OTHER ILLEGAL CREDIT PRACTICES REVIEW

Examiners did not identify any evidence of discriminatory or other illegal credit practices; therefore,
this consideration did not affect the overall CRA rating.

11



KNOXVILLE MSA AA - Full-Scope Review

DESCRIPTION OF INSTITUTION’S OPERATIONS IN THE
KNOXVILLE MSA AA

The Knoxville MSA AA includes all of Anderson, Morgan, and Roane Counties, which comprises a
portion of the Knoxville MSA in eastern Tennessee. There has been no change in this AA since the
previous evaluation. One Bank of Tennessee operates four full-service offices and four ATMs in
this AA.

Economic and Demographic Data

The Knoxville MSA AA census tracts reflect the following income designations based on 2020 U.S.
Census data: 15 moderate-, 20 middle-, four upper-income designation, and two tracts with no
income designations. The following table provides additional demographic and economic data for
the area.

Demographic Information of the Assessment Area
Knoxville MSA AA

Demographic Characteristics # (VIO‘ Oova 4 M((,Zl (e)lf'&;;:e 1},2(:)(}1; ol/lop([))fe ; ;j 1(?: 4
Geographies (Census Tracts) 41 0.0 36.6 48.8 9.8 4.9
Population by Geography 151,562 0.0 35.8 53.6 10.5 0.0
Housing Units by Geography 69,802 0.0 36.8 533 9.9 0.0
Owner-Occupied Units by Geography 43,424 0.0 30.8 58.0 11.2 0.0
Occupied Rental Units by Geography 16,582 0.0 50.8 40.7 85 0.0
Vacant Units by Geography 9,796 0.0 393 53.9 6.8 0.0
Businesses by Geography 9,764 0.0 39.1 46.8 11.5 2.5
Farms by Geography 342 0.0 345 56.1 9.1 0.3
Family Distribution by Income Level 41,014 24.2 20.3 20.5 349 0.0
Household Distribution by Income 60,006 27.0 18.5 16.5 38.0 0.0
Level
Median Family Income MSA - 28940 $72,608|Median Housing Value $148,237
Knoxville, TN MSA

Median Gross Rent $752
Families Below Poverty Level 11.6%

Source: 2020 U.S. Census and 2022 D&B Data

Due to rounding, totals may not equal 100.0%

(*) The NA category consists of geographies that have not been assigned an income classification.

On September 27, 2023, FEMA declared Roane County a major disaster area due to straight-line
winds and tornadoes and on May 17, 2023, FEMA declared Morgan County a major disaster area
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due to severe storms, straight-line winds, and tornadoes. Also, on May 17, 2023, FEMA declared
Roane County a major disaster area due to severe thunderstorms and possible strong tornadoes.

The 2022 D&B data reveals the largest industries in the Knoxville MSA AA include health care and
social assistance, retail, and manufacturing. Major employers in Anderson County include United
States Department of Energy, Oak Ridge National Lab, and B & W Technical Service Y-12.
Largest employers in Morgan County are the school systems and major employers in Roane County
also include Y-12 National Security Complex and Y-12 National Security Complex.

As shown in the following table, data obtained from the U.S. Bureau of Labor Statistics indicates
that the September 2023 unemployment rates for Morgan and Roane Counties are above the State of
Tennessee rates except for Anderson County. The rates in 2022 were all below both the State of
Tennessee and the national average. In 2021, the rates were below the State of Tennessee and the
national average for Anderson and Roane Counties. Morgan County was slightly higher for both the
State of Tennessee and the national average.

Unemployment Rates
Area September 2021 September 2022 September 2023
% % %
Anderson County 33 3.1 34
Morgan County 3.8 3.6 4
Roane County 34 35 3.8
State of Tennessee 3.6 55 3.6
National Average 3.6 6.7 3.9
Source: U.S. Bureau of Labor Statistics

Examiners used the applicable FFIEC-estimated median family income (MFI) to analyze home
mortgage loans under the borrower profile performance factor. The following table shows the
calculated income ranges based on the 2022 FFIEC-estimated MFI of $82,000 for the Knoxville -
MSA AA.

Median Family Income Ranges

Median Family Incomes Low Moderate Middle Upper
cdia y <50% 50% to <80% 80% to <120% >120%
Knoxville, TN MSA Median Family Income (28940)
2022 ($82,000) <$41,000 $41,000 to <$65,600 | $65,600 to <$98,400 >$98.400

Source: FFIEC

Competition

One Bank of Tennessee operates in a competitive market in Knoxville MSA AA. According to the
FDIC’s Deposit Market Share Report as of June 30, 2023, the AA contained 16 financial
institutions that operated 26 full-service-branches. Of these institutions, One Bank of Tennessee
ranked 4™ with 7.8 percent of the deposit market share.
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There is a very high level of competition for home mortgage loans among several banks, credit
unions, and non-depository mortgage lenders in this area. Most of the lenders operating in the area
are subject to the reporting requirements of HMDA. In 2022, 375 lenders reported 8,947 home
mortgage loans originated or purchased totaling approximately $2.1 billion. One Bank of Tennessee
ranked 29" out of this group of lenders with 0.8 percent of the market share.

Credit and Community Development Needs and Opportunities

Considering information from bank management and demographic and economic data, examiners
determined that the area’s primary credit needs include small business and home mortgage loans.

Demographic data shows that 44.5 percent of the area’s families reported low- or moderate-
incomes and suggests a need for activities that benefit projects or organizations that provide
community services targeted to these families and affordable housing. In addition, the declaration
of Roane and Morgan Counties as federal disaster areas suggests a need for activities that revitalize
or stabilize qualifying geographies.

CONCLUSIONS ON PERFORMANCE CRITERIA IN THE
KNOXVILLE MSA AA

LENDING TEST
One Bank of Tennessee demonstrated a reasonable record in the Knoxville MSA AA regarding the
Lending Test. The reasonable geographic loan distribution and reasonable borrower profile

distribution records support this conclusion.

Geographic Distribution

The geographic distribution of loans reflects reasonable dispersion throughout the Knoxville MSA
AA. Excellent performance in home mortgage lending coupled with reasonable performance in
small business lending supports this conclusion.

Home Mortgage Loans

The geographic distribution of home mortgage loans reflects excellent dispersion throughout the
Knoxville MSA AA. Excellent performance in the moderate-income geographies supports this
conclusion.

The following table shows the home mortgage lending in moderate-income geographies rises above
aggregate data by 15.5 percentage points, indicating excellent performance.
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Geographic Distribution of Home Mortgage Loans

Knoxville MSA AA
% of Owner- Aggregate
Tract Income Level Occupied Performance # % $(000s) %

Housing Units % of #
Low 0.0 0.0 0 0.0 0 0.0
Moderate 30.8 29.1 29 44.6 3,770 387
Middle 580 56.5 33 50.8 4,461 457
Upper 11.2 141 3 4.6 1,524 15.6
Not Available 0.0 0.3 0 0.0 0 0.0
Totals 100.0 100.0 65 100.0 9,755 100.0

Source: 2020 U.S. Census; Bank Data, 2022 HMDA Aggregate Data, "--" data not available.

Small Business Loans
The geographic distribution of small business loans reflects reasonable dispersion throughout the

Knoxville MSA AA. Reasonable performance in moderate-income geographies support this
conclusion.

The following table shows that the small business lending performance in moderate-income
geographies is only below the percentage of businesses by 1.0 percent points, reflecting reasonable
performance.

Geographic Distribution of Small Business Loans
Knoxville MSA AA

Tract Income Level % of Businesses # % $(000s) %
Low 0.0 0 0.0 0 0.0
Moderate 39.1 8 38.1 1,777 26.5
Middle 46.8 10 47.6 3,510 524
Upper 11.5 3 14.3 1,410 21.1
Not Available 2.5 0 0.0 0 0.0
Totals 100.0 21 100.0 6,697 100.0
Source: 2022 D&B Data; Bank Data. Due to rounding, totals may not equal 100.0%

Borrower Profile

The distribution of borrowers reflects, given the demographics of the Knoxville MSA AA, an
overall reasonable penetration among individuals of different income levels and businesses of
different sizes. Reasonable records regarding home mortgage lending and small business lending
supports this conclusion.
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Home Mortgage Loans
The distribution of borrowers reflects reasonable performance among individuals of different

income level in the Knoxville MSA AA. Reasonable performance to both low- and moderate
moderate-income borrowers supports this conclusion.

The following table shows that lending to low-income borrowers is above aggregate data by 3.7
percentage points, reflecting reasonable performance. The table further shows that the level of
lending to moderate-income borrowers is below aggregate data by 2.8 percent points, reflecting
reasonable performance.

Distribution of Home Mortgage Loans by Borrower Income Level
Knoxville MSA AA
Aggregate
Borrower Income Level % of Families | Performance # % $(000s) %
% of #
Low 24.2 10.1 9 13.8 556 57
Moderate 20.3 22.8 13 20.0 834 8.5
Middle 20.5 23.4 14 21.5 1,764 18.1
U